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Many studies revealing that sociocultural norms affect teachers' perceptions and
behaviors lead us to question the role of different variables in the perception of
burnout. It is observed that the perception of burnout, which has been investigated for
nearly 50 years, affects not only health workers, but also service sectors such as
education, banking and care services. It is generally emphasized in researches that the
perception of burnout observed in studies in Western individual societies can also be
observed in Eastern collectivist societies. In most of studies related to burnout
syndrome, psychological empowerment is accepted as a predictor however no study
offers that individualistic trends may also affect burnout. Besides the effects of
collectivist trends have not been studied. Within the framework of the theory of
conservation of resources, the effect of individual and collectivist tendencies on
burnout and the moderator role of psychological empowerment perception were
questioned in this study. In the study, 16 item individualism and collectivist perception
scale, which was validated in Turkish by Uzbek (2010), 22 item The Maslach Burnout
Scale (MTO) which was validated in Turlkish by Ergin (1992), 12 item psychological
empowerment scale, which was validated in Turkish by Altindish and Ozutku (2011)
were used.

207 teachers working in public schools consisted the sample group of research. The
data gathered through face to face surveys were analyzed by SPSS 22 and Process 3.=
version macro. According to the results of tests mediation role of psychological
empowerment is observed between individualism and burnout but has not been
observed between collectivism and burnout
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Sosyokdltirel normlarin 6gretmenlerin algilarini ve davraniglarini etkiledigini ortaya
koyan birgok arastirma tiikenmislik algisinda farkli degiskenlerin roliini sorgulamamiza
yol agmaktadir. Alanyazinda yaklasik 50 yildir arastirilan tikenmislik algisinin sadece
saglik galisanlari degil egitim, bankacilik, bakim hizmetleri gibi hizmet sektorlerini de
etkiledigi gozlemlenmektedir. Genellikle Batili bireysel toplumlarda vyapilan
¢alismalarda gozlenen tlkenmislik algisinin Dogulu kolektivist toplumlarda da
gozlenebilecegi arastirmalarda ortaya konulmaktadir. Tikenmislik algisinin farkh
¢alismalarda psikolojik gliglendirme sayesinde azalabilecegi ortaya konulurken bireysel
egilimlerin bagimsiz degisken rol oynayabilecegi dikkate alinmamistir. Kolektivist
egilimlerin ise hemen hemen hig kullaniimadigi gézlenmistir. Kaynaklarin korunumu
cercevesinde bu calismada bireysel ve kolektivist egilimlerin tiikenmislik Gzerindeki
etkisi ve bu etkide psikolojik giiglendirme algisinin dizenleyici roli sorgulanmistir.
Arastirmada Ergin (1992) tarafindan Tirkge gecerlik ve guivenirlik ¢alismasi yapilan 22
maddeden olusan Maslach Tikenmislik Olgegi (MTO) Ozbek (2010) tarafindan Tiirkge
gecerlik ve glvenirlik galismasi yapilan 16 maddelik bireselcilik ve kolektivist algi 6lgegi,
Altindis ve Ozutku (2011) tarafindan Tiirkge gegerlik ve giivenirlik calismasi yapilan 12
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maddelik psikolojik gliglendirme 6lgegi kullaniimistir. Kamu okullarinda goérev yapan
207 6gretmen arastirmanin 6rneklemini olugturmaktadir. SPSS 22 ile kullanilan Process
3.0 makrosunda yapilan analiz sonuglarina gore Psikolojik gliglendirmenin bireyselcilik
ve tlkenmislik arasinda gulglu bir duzenleyici etkisi gozlenirken kolektivizm ve
tiikenmiglik arasinda diizenleyici etkisi gozlenmemistir.

Introduction

Chronicization of stress caused by different causes in individuals causes many disorders and burnout
is one of these disorders. The perception of satisfaction of the service provided to individuals and the
chronic pressure of the service sector on employees have given the literature burnout syndrome
(Freudenberger, 1980). Burnout syndrome, which was observed intensely in counselors and nurses In
the health sector in the beginning, can be observed with many symptoms such as emotional bankruptcy
of the employees, despair in almost many areas of life, having a sense of cynicism and regression in the
abilities and skills they used to have (Maslach & Jackson, 1981). Freudenberger (1975), who observed
with longitudinal studies that individuals who started to work as idealistic and lively individuals at the
beginning, drifted into burnout after a while, defined chronic stress as the main determinant by
examining the work environment of the employees and the characteristics of the job. Stress is defined
as the individual's response to the factors (Stressor) that negatively affect the individual's normal state,
with physical, emotional and other dimensions (Yener, 2016). In the studies conducted at the beginning,
it was observed that the employees who experienced burnout felt empathy towards the individuals they
served, they tried to add more than the responsibilities required by the job to meet their treatment,
expectations and wishes, and therefore institutional resources could not support this process and they
could not receive help and support. The fact that these employees, who identify themselves with their
work, cannot find many resources (time, materials, feedback, financing, etc.) they need and cannot
separate the boundaries of their work and private life, makes the pressure of their work permanent.
After Freudenberger, with Maslach and Jackson's efforts to develop a measurement tool and measure
the perception of burnout in other service sectors, emotional exhaustion, which are the sub-dimensions
of burnout perception, have been brought into the literature with the perception of personal failure and
depersonalization. Studies showing that teachers can experience burnout in the education sector, which
is an important area of the service sector, have started to become widespread (Wu, 2020). In these
studies, it is revealed that teachers may experience burnout due to high job stress and this may
negatively affect their mental health. As the symptoms of burnout and related disorders in teachers
increased, studies on teacher burnout began to increase (Barutgu & Serinkan, 2013). Another result that
emerged in these studies on teachers is that the psychological pressure on teachers is increasing
because the expectations from teachers are very high in every society. In Turkey too, which has felt the
impact of global transformations, many pressure factors (stress sources) have started to emerge,
especially in education and training life. Expectations from students, family opportunities and
differences in children's upbringing, discourses of social degeneration, and ever-changing educational
policies and strategies create a lot of pressure and stress on teachers. Considering the research and
observations, when the determinants of many negative examples are taken into consideration, the
symptoms of burnout syndrome can also be observed in teachers (Durak & Seferoglu, 2017).

The effect of the sociocultural characteristics of the society in which the individual lives on the
behavior of the individual is revealed in many studies (Yener & Arslan, 2017; Kasa & Hassan, 2016). After
Hofstede (1980, 1984) brought the cultural taxonomy to the literature, studies to define the effects of
sociocultural factors on the determinants of an individual's psychology and behavior gradually
increased. Hofstede, who basically classifies cultures with dimensions such as power distance,
masculinity-femininity, individualism-collectivism, mood balance, risk-taking and conservative behavior,
offers us clues to analyze behaviors and perceptions. In this framework, factors such as the fact that
studies on burnout are mostly carried out in the service sector in individual cultures, and the spread of
our studies after globalization (degeneration of collectivism perception) formed the starting point of this
study. Based on Hobfoll's (1989) “Conservation of Resources Theory”, it was thought that individuals
could use the sociocultural functions of the society they live in to conserve their resources or consume
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their resources due to the absence of sociocultural functions when faced with stressors that threaten
the resources they have while maintaining their lives. In addition, since burnout is experienced as a
result of individuals depleting their resources due to chronic stress, it was thought that the individual
would not experience burnout as rehabilitated or could live at lower levels thanks to psychological
empowerment. Within the framework of the results obtained from the teachers' cultural normes,
psychological empowerment and burnout literature, it is suggested in this study that psychological
empowerment can regulate the effect of individual and collectivist tendencies on burnout within the
framework of the Conservation of Resources Theory.

Burnout

The definitions of the concept of burnout in the literature are based on the results of
Freudenberger's applications in 1975 (O'Brien, 2010). Freudenberger defined the concept of burnout
after observing the negative changes experienced by a group of idealistic counselors who started to
work voluntarily in a drug counseling clinic after a while. Freudenberger, who tried to describe the
problems experienced by consultants such as chronic headaches, intestinal and digestive problems,
negative behaviors towards patients, and low self-esteem and self-confidence after a while, reported his
observations. The researcher stated that employees who work and dedicate themselves to the recovery
or well-being of another person, such as the consultancy job at the drug clinic mentioned above,
experience stress and experience burnout when this stress becomes chronic. Later, with the studies of
Cherniss, it was seen that the validity of the concept of burnout was tested in many business lines in the
service sector (Cherniss, 1980). In Cherniss (1980), just like Freudenberger, they observed that service
sector employees who initially had idealistic and positive emotions had negative emotions after a while,
experienced cynicism, became insensitive and lost interest in the task. Another emphasis in Cherniss's
work is that the lack of autonomy of service workers in public and institutionalized enterprises and the
fact that their salaries are standard increases this stress. In addition to the studies of Freudenberger
(1975), who claimed that the personal characteristics of the employee affect the job outlook or
evaluation processes, Cherniss (1980) claimed that organizational factors such as the employee's
autonomy and control over the job may also be effective on burnout. Cherniss (1980) argues that the
autonomy that service workers will need to reduce the pressure of their duties may play a regulatory
function.

Maslach and Jackson (1981), the owner of the scale, which is widely used in the literature to
measure the perception of burnout, define burnout as the experience that an employee has
experienced as a result of chronic work-related stress, which he or she is exposed to for a long time in
sectors where they use their emotions intensely. In this process, it has been reported that the employee
is physically and emotionally worn out, becomes tense due to the responsibility of thinking about the
well-being of others due to his duty, cannot respond to increasing demands, and loses his beliefs,
desires and ideals for work (Demerouti, Mostert, & Bakker, 2010). In addition to their responsibilities to
the individuals who receive service in the above-mentioned conditions, service sector employees are
pushed into despair and intimidation in cases where their corporate resources are insufficient, if they do
not have managerial authority for the job, when they are not rewarded or when they cannot receive a
reward for their efforts (Yener & Arslan, 2017). Although the process is seen as emotion-oriented,
Maslach claimed that exhausted employees will also experience physical discomfort. It has been claimed
that physical ailments such as constant colds and flu, musculoskeletal disorders, stomach disorders,
hypertension, and sleep disorders may be among the possible consequences of Exhaustion (Maslach,
2003).

From the point of view of organizations, it is inevitable for employees to become alienated from
work, become depersonalized, and have a sense of cynicism by showing signs of Burnout after a while,
negatively affecting their performance. Other indirect consequences are that employees leave their jobs
when they have the opportunity to experience these experiences, stay away from work for long periods
due to health reasons, and are mentally isolated even if they are physically present. As a result of
Maslach's studies to measure the perception of Burnout, he suggested that Burnout consists of a 3-
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component structure, which he called emotional Burnout, depersonalization and personal failure.
Emotional Burnout occurs when the individual feels that his emotional resources are completely
depleted. At this stage, it is common for the individual to show signs of physical, emotional, and mental
Burnout. One of the symptoms is that the individual cannot find enough energy and desire to do
anything. Disruption of eating habits, chronic headaches, intestinal and digestive disorders are other
symptoms. Hopelessness, helplessness, loss of expectations, and the complete disappearance of the
belief that everything will be okay are common symptoms in business life (O'Brien, 2010). Being stuck in
one's own context in a hopeless and helpless way and not being able to meet the expectations of others
is called cold empty shell by Maslach. It is claimed that at this stage, irritability, tension, depression,
substance use and suicidal tendencies may be experienced (Maslach, 2003). In the last stage of Burnout,
individuals experience a decrease in their self-efficacy and perceptions of success. Employees in the
service sector, at this stage, have a perception of inadequacy in meeting the expectations of the
individuals they serve. Exhausted employees, who are in dilemma about their professional
qualifications, often fail by having difficulty in making decisions. At this stage, the individual may feel
inadequate self-confidence and self-esteem not only in business life but also in other areas of life.

Considering the observations, the symptoms initially observed by Freudenberger (1975) in the health
sector, which is within the service sector, were also observed in the lines of business in the different
service sectors, such as banking and teaching, in the following years. Factors arising from the
characteristics of the sector, namely the fact that the serviced segment is human, and the service to be
provided by the employee and the waiting for solutions to their problems or needs, distinguish these
sectors from other sectors. Consciousness, compassion, etc., which are some basic characteristics arising
from the nature of human beings characteristics (Neff, 2011) cause the employee to put himself in the
place of the other party. It is claimed that Burnout will occur as a result of the stress caused by the
employee who puts himself in the place of the receiving party, thinking that he cannot meet his
expectations due to the effect of the job, the organization and other factors, and this stress becomes
chronic (Freudenberger, 1975). Considering that the determinant that triggers the process is stress, it is
necessary to define stress. Stress is defined as the reactions of individuals to the factors that affect their
ordinary conditions and cause them to change their lives (Eren, 1998). In order for the individual to
affect his ordinary life, the initiating factor called the stressor must demand more from the individual's
resources (Baltas & Baltas, 1987).For example, the fact that a single mother who is supposed to be at
work at 08:00 in the morning has to take her child for the examination at 09:00 can create a stressor
effect. If the mother is a wage worker, her time resources may not allow her to solve this situation on
her own. Therefore, the mother will either have to send her child for examination through a relative or
get permission from her employer. The absence of any suitable relatives is the case when the mother
does not allow network resources in this direction to solve this problem. The employer's refusal to allow
shows that the mother also lacks time and resources for work. Conversely, in a situation where it is
difficult for the mother to solve it alone, the fact that an understanding employer can tolerate the
mother's situation and allow the child during the treatment process means that the mother gives a
destructive reaction to the stressor, that is, prevents the occurrence of stress. Based on this example,
the fact that the mother does not have the resources that she will need not only for the examination
problem of her child, but also for many problems, after a while, the stressors create stress, and the
constant state of stress causes the stress to become chronic.

Factors called stressors that cause individuals to make changes in their lives have been discussed in
many studies and even Thomas Holmes and Richard Rahe developed a stress inventory. Bootzin and
Loftus (1983) scored the factors that cause stressors in the lives of individuals by emphasizing this
inventory. To give an example of various factors that were scored between 0 and 100 points as a result
of this scoring, the factor of leaving the job was evaluated as 50 points. Job design or changing the work
environment was evaluated as 39 points, change in job responsibility 29 points, and factors related to
the supervisor were evaluated as 23 points. At the level of 150-200 points in the stress index, the
individual characteristics of the individual, namely psychological resilience, etc. while it is observed that
stress becomes chronic with the effect of its characteristics, it is claimed that the individual experiences
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psychological discomfort when stressors have an effect of 300 points on the individual (Bootzin & Loftus,
1983). Looking at this inventory, considering that the job-related factors are 187 points, it is thought
that work is really important in an individual's life. In this respect, when it is aimed to minimize the
effect of stress in the life of the individual, it may be necessary to examine the determinants of work.
Strategies that will make work-oriented determinants have a positive effect on the individual are
increasingly being researched in the literature. Research on leadership, structural factors and colleagues
within the framework of the organization is becoming widespread. Topics such as leader member
interaction, support, structural and psychological empowerment can be given as examples. In this study
also, the effect of individual and collectivist tendencies on teachers' Burnout perceptions and the
moderator role of psychological empowerment in this relationship process were investigated.

Psychological Empowerment

Empowerment refers to support for employees to take part in decision-making processes, facilitate
their access to resources, and develop their talents and skills (Conger and Kanungo, 1988).
Empowerment is examined under two headings in the literature as structural empowerment and
psychological empowerment.

Structural empowerment is based on Kanter's Theory of Structural Power in Organizations (Kanter,
1993). The theory proposes that formal or informal power sources in organizations can play a role in
empowering personnel by creating organizational structures. The structures of organizations that
encourage the participation of employees in decision-making processes, their individual and
professional development, and the formation of career development can be given as examples of
structural strengthening tools. The sharing of the determiners who have will over the resources and
defined as power within the organization by the employees defines the process of facilitating access to
information, support and other resources. The fact that employees have access to the resources they
will need to fulfill their responsibilities makes resource deprivation not a stressor. Financial resources,
materials, conditions of the working environment, time etc. factors can be examples of these resources.
Since the interlocutors of the employees, especially those of the service sector, are human, it is thought
that they add not only organizational resources but also individual resources to the process. It is
assumed that the employee, who is the addressee of the service, has empathy, feels conscientious
responsibility and directs with all the resources at his disposal in order to meet the requests or needs of
the party. If the employee cannot meet the demands and needs of the service recipient with the
resources he has alone, the negative process that he will experience can be overcome with structural
support. Structural supports to be given to the employee, as stated above, include finance, material,
time, etc. While being resources, support also includes coaching and mentoring, feedback, etc.
consultancy support can also be counted. Structural supports to be given to the employee, as stated
above, include finance, material, time, etc. While being resources, support also includes coaching and
mentoring, feedback, etc. consultancy support can also be counted. Kanter (1993) claims that in this
process, the negative feelings of the employee stem from a lack of will or management over power.
Kanter refers to the support of the employee's resources with organizational resources as structural
support in the ways described above.

On the other hand, psychological empowerment refers to the process that develops through the
interaction of the employee with her environment and has the perception that she has power in her
environment (Zimmerman, 1995). The main emphasis is on the perception that the employee has this
power at the end of the cognitive process internally (Conger & Kanungo, 1988). Thomas and Velthouse
claim that the perception of psychological empowerment is based on functions such as organizational
empowerment, autonomy, and organizational climate. Researchers claim that when employees'
psychological empowerment perceptions are high, their positive outcomes will also increase (Meng et
al.,, 2016). Spreitzer (1995), who claims that the employee's perception of competence affects their
assessment of whether they can perform the task well or not, states that the practices of the
organization that will positively support or at least not prevent this perception are an important
determinant. It is claimed that the supportive climate of the organization provides meaning for the work
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that the employee does, functions as an internal reward, plays a role in defining identity, and
encourages them to be more productive by motivating them (O'Brien, 2010). Spreitzer (1995), who
claims that the factor that increases the performance at the end of the process is the employee's making
sense of it, defines the meaning as the level of caring about the employee's job. Another important
result of the psychological empowerment process is that the employee perceives that he or she is
autonomously making changes in the lives of others. It is thought that the employee who can meet the
needs and demands of the service receiving party with his own resources and by acting autonomously
will experience satisfaction. As a result, it is claimed that psychological empowerment consists of 4 sub-
dimensions (Thomas & Velthouse, 1990). It is claimed that individuals' perceptions of psychological
empowerment will be formed through these titles called competence, meaning, self-determination and
impact. Competence is defined as an individual's fulfillment of job responsibilities in accordance with
expectations. An individual with a perception of competence thinks that his/her technical competence
and individual abilities are sufficient. Meaning is defined as the individual's seeing his job as a part of his
life and caring about his job (Spreitzer, 1995). Self-determination, on the other hand, is defined as the
individual's perception of using willpower in his work and directing the process in the execution of the
work. It is reported that employees with a high level of self-determination are able to make
independent decisions and act autonomously (O'Brien, 2010). Being able to make an impact on others
refers to the perception of creating a positive impact on others through the work that the individual has
done. Seeing the positive results of the individual's contribution to others increases this perception. In
addition to using the perception of psychological empowerment as a direct determinant in research, it
can also be seen that it can be used as a mediator and regulator in many research models (Lina Meng,
2016). Generally, studies on health workers in the service sector report that psychological
empowerment has negative effects on Burnout and can significantly reduce Burnout (Hochwalder,
2007).

Although the research is modelled within the framework of the conservation of resources theory,
Karasek's Work Tension Theory also supports it. Karasek (1979) prepared a matrix in which she
presented the results in different situations, taking into account the needs of the job and the autonomy
that the employee can use while performing this job. According to this matrix, as can be seen in Figure
1, the demands of the job can be high and low, and the employee's control over the work can be high
and low. In this framework, the situation where the demands of the job and the control of the employee
are high is called active, the situation where the demands of the job are low and the control of the
employee is high is called low strain, the situation where the demands of the job are high and the
control of the employee is low is called passive state, and the situation where the control of the
employee is high is called high strain (Lévi et al., 2000). The model in which structural factors and social
factors are taken into account can explain the Burnout mechanism in high demand business sectors
(Hockwalder, 2007). Apart from Hockwalder (2007), who tested the validity of these results in his study
on nurses, Laschinger, Finegan, and Shamian (2003) also observed that psychological empowerment
negatively affected Burnout in a 3-year longitudinal study on nurses. Another result of the studies is that
the support of colleagues and other employees is observed to be more effective than structural
supports in the organization (Corsun & Enz, 1999).
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Figure 1. Job Strain Model
Individualism and Collectivism

Sociocultural factors affect individuals' perceptions and behaviors (Kasa & Hassan, 2016). Within the
framework of learning theories, individuals internalize the characteristics of the societies they were born
and raised in and reflect them on their behaviors. Hofstede (1980, 1984), who has done one of the most
comprehensive studies on the classification of cultures of societies in the world, defined cultures
according to individual-collectivist, power distance, masculine-feminine, uncertainty avoidance, long
and short future orientation dimensions. Based on the studies (Kirkman, Lowe, & Gibson, 2006)
revealing that these cultural characteristics of societies have a greater impact on behaviors than many
factors, it is thought that perceptions of individualism and collectivism may have an impact on
individuals' Burnout. Individualism, which is generally used to describe the individuals of western
societies, defines the individual's ability to act independently of the society in which he lives by
prioritizing his own wishes and needs (Kiling, 2021). Collectivism, which is defined as the opposite of
individualism, defines the state of being interdependent with the society in which the individual lives
(Markus & Kitayama, 1991). Individual desires and wishes are more valued in individual societies.

Considering the research model, it was thought that the perception of individualism and collectivism,
which was seen as a direct independent variable, could actually play a completely independent role
under certain conditions. Considering these conditions for this research, some of these conditions can
be met in different business lines of the service sector, where employees will need many resources. It is
thought that individuals who work in business lines directly related to the satisfaction perceptions of
individuals such as nursing, bank clerk, accommodation sector, teaching will need many resources such
as time, feedback, materials, finance. Obtaining many of the resources they will need or having control
over resources requires employees to be dependent on other employees or to have a very high level of
interaction. The characteristics of collectivist societies can be observed in organizations formed by
employees who have to work interdependently. In this context, we are living in a period where the
criticisms on teachers are increasing, where education is increasingly being questioned. In this process,
teachers' efforts to provide the best education and training service they can by personalizing their
professions and empathizing with the service recipient are related to the resources they have. It is
thought that a teacher who has sufficient resources, namely time, financial resources, materials and
feedback, can fulfill the responsibilities expected from him/her properly. On the contrary, if he cannot
have these resources, also if he does not have the relations to obtain these resources, if he is in an
organization that encourages individual culture, if only competition and individual success are at the
forefront, we can think that the resources from which the teacher can ask for help and support are
limited or not at all. If a teacher who works in an environment that embraces employees in an
organization with collectivist cultural characteristics can reach the resources he needs by using
collectivist networks, he can minimize the effects of stressors. However, the opposite is observed in
cultures with individual characteristics. In these societies where individual success and personal wishes
are considered important, other individuals in the organization are considered as competitors. In other
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words, a teacher trying to fulfill his responsibilities asking for help from his colleagues about the
resources he will need is interpreted as asking for help from his opponent in an individual society. In
other words, the experience that two teachers, who have the same conditions and work under the same
conditions, one with a collectivist culture and the other with an individual culture, will gain in the
process of providing the resources they will need is realized in this way. As a result, a teacher working in
an individual culture is not expected to ask for help and support for the resources he will need, while he
does not have any responsibility to the organization he is in for any subject other than his job
responsibilities. However, a teacher with a collectivist culture may not only have job responsibilities but
also feel responsibilities towards the organization in which he is involved, and in fact, may request the
support and assistance of the organization in providing the resources he will need within the
organization. In this way, it can minimize the effect of stressors. By reducing the effect of stressors, it
can prevent chronic stress and Burnout as a result.

Theoretical Background, Hypotheses and Research Model

The relationship between sociocultural factors and Burnout can also be explained within the
framework of the Conservation of Resources theory. Hobfoll (1989) claims that some of the resources
that individuals value, such as self-esteem, self-confidence, social status, and position, are threatened by
environmental factors. It is thought that the individual tends to protect these resources that he values
and his satisfaction will increase as he protects these resources. Within the framework of the
Conservation of Resources Theory, it is thought that teachers will need the emotional and physical
resources they will need to carry out their daily lives in a healthy way when they are exposed to stress
due to cultural and environmental factors. The reactions of teachers to these environmental and
cultural sources of stress, which negatively affect their ordinary situations, can increase or protect their
resources with the support of factors such as the social context in which they are consuming their
resources. For example, it can be thought that a teacher who has to cope with a very high workload in a
certain period of time will experience stress, lose time, energy and motivation. Within the framework of
the theory, this situation can be considered as the loss of resources. In this process, it can be ensured
that the teacher receives support from other colleagues to get the job done or protects his resources
through factors such as institutional empowerment and psychological empowerment. In this respect, it
was thought that psychological empowerment could be a regulatory variable independent of the
independent variables Individualism and collectivism. In line with these assumptions, the model of the
research was based on the Conservation of Resources theory. Again, as stated above, Karasek's Work
Tension theory also supports the research model. In this context, the following hypotheses were
formed.

H;: Individualistic tendencies increase Burnout.
H,: Collectivist tendencies reduce Burnout.
Hs: Psychological empowerment reduces the effect of individualistic tendencies on Burnout.

H,: Psychological empowerment increases the effect of collectivist tendencies on Burnout.
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Model of the Research

As can be seen from the model illustration given in figure 2 above, the moderator role that the
perception of psychological empowerment has on effecting individualist and collectivist perceptions on
the perception of Burnout was attempted to be presented via survey method involving a sample of
teachers.

Working group

The study group of the research consisted of 207 teachers working in public secondary schools in
Sinop. In the research, data was collected from approximately 400 teachers who were contacted face-
to-face. After evaluation and sorting out, data from the remaining 207 questionnaires were processed.
The questionnaires were distributed to all teachers who could be reached via simple random sampling.
The completed and returned questionnaires were then evaluated. When examined, it was observed that
some questionnaires had too many questions left unanswered, rendering them invalid.

When total number of teachers who filled out the questionnaire was compared with the number of
assessable questionnaires versus the returned questionnaires, it was inferred that teachers were
generally reluctant to answer questions regarding Burnout. The age, gender count and percentages of
the participants are presented in Table 1.

Table 1. Age-Gender Crosstable

Total
Female Male
Age 18-25 N 36 24 60
26-33 N 22 24 46
34-41 N 24 30 54
42-49 N 12 20 32
50 and above N 6 9 15
Total N 100 107 207
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When Table 1 is examined, one third of the participants are teachers in the 18-25 age group (29%).
15 participants are over the age of 50 and they constitute 7.2% of the total. Almost half of the
participants are women (47.8%). Male participants comprise 51.7% of the total.

Measurement Scales:
For the research, the 5-point Likert-type measurement scales presented below were used.
Burnout Inventory

The Maslach Exhaustion Inventory (MBI), developed by Maslach and Jackson (1981) and having
undergone a validity and reliability study in Turkish conducted by Ergin (1992), was used in order to
measure the perception of exhaustion which is the dependent variable used in the research. The MBI is
a psychological assessment instrument and the following 22 items of the inventory were used: sub-
dimensions of emotional exhaustion (9 items), personal achievement (8 items), and depersonalization (5
items). Items of the personal achievement scale (items 10-17) were reverse-scored in the scale. Some of
the items in the scale are in the form of "I feel that | have come to the end of the road" and "I feel that
the people | interact with as part of my job act as if | created some of their problems".

Individual and Collectivist Perception Scale

In order to measure the perception of individualism and collectivism which are independent
variables used in the research, the Individual and Collectivist Perception scale developed by Xie et al
(2006) and utilised in the Turkish literature by Ozbek (2010), was used. The Indivudual and Collectivist
Perception scale helps measure the two factors of individual tendencies (8 items) and collectivist
tendencies (8 items), totalling 16 items. There is no reverse-scored item in the scale. Some of the items
of the scale include “Happiness for me is spending time with others” and “It is important for me to do
my job better than others”.

Psychological Empowerment Scale

In order to measure the psychological empowerment variable tool, a 12-item psychological
empowerment scale consisting of 4 dimensions (meaning, competence, autonomy and impact)
developed by Spreitzer (1992) and validated and deemed reliable in Turkish by Altindis and Ozutku
(2011), was used. There is no reverse-scored item in the scale. Some items of the scale include “The job |
do is very important to me” and “l am confident that | have the capacity to perform the activities related
to my job”.

Table 2. Validity and Reliability of Measurement Tools

Scale Name KMO Sig Reliability  Tot. Facto Tot. Normal Skewnes Kurtosi
Test (Cron.Alph  Diff. r Expr. ity S s
a) Ratio Num.

Exhaustion 0,817 0,000 0,894 %49 3 22 ,001 ,405 ,025
Individualism 0,847 0,000 0,806 %48 1 ,000 ,347 -,401
Collectivism 0,857 0,000 0,824 %42 1 ,000 -,254 324
Psychological 0,842 0,000 0,942 %55 4 12 ,000 -,529 -,534
Empowermet

When the explanatory validity analysis results of the measurement tools used in the research were
examined, it was observed that all were above the threshold value of 0.80 (Field et al., 2000) in the KMO
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Barlett Sphericity test. It was observed that the variable of the 22-item Exhaustion scale had a disclosure
rate of 49%. It was mentioned that two sub-dimensions of the same scale were used to measure
individualism and collectivism tendencies. It was revealed that both scales were higher than the KMO
Barlett sphericity test threshold value. It was observed that the individualism scale had a disclosure rate
of 48%, and the collectivism scale had a disclosure rate of 42%. It was observed that both scales
comprised of 8 'single-factor' items. The KMO Barlett Sphericity result of the psychological
empowerment scale was above the threshold value (0.842), and the disclosure rate was noted as 55%.
In Table 2, the two sub-dimensions of the Individualism and Collectivism scale are considered as
independent variables and evaluated separately as can be seen from the research model illustration.The
confidence level of all scales were observed above the Cronbach Alpha threshold value of 0.70.

Data Collection and Analysis

Data from the teachers who constituted the study group of the research was collected between
October 2019 and January 2020.

When considering the results of the normality test applied before the analysis of the data, it can be
stated that normality was not observed since all the variables turned out significant.

However, when the results of the kurtosis and skewness test used in the interpretation of the normal
distribution test are examined in Table 2, it can be said that it is appropriate to apply parametric tests
since all values are between the threshold values (-1,500 and +1500).

FINDINGS
Relationship between the variables

The results of the Pearson correlation test, which is applied to reveal the level and direction of the
relationship between the variables, are given in Table 3.

Table 3. Relationship Between The Variables

Psychological

Burn Out Collectivism Individualism
Empowerment
Psychological Pear.Cor. 1
Empowerment
Burn Out Pear.Cor. -,369** 1
Collectivism Pear.Cor. 230 -342" 1
Individualism Pear.Cor. 213" 432" -,132 1

** All correlations are significant, at least at p < .01 (2 tailed)

Pearson correlation test results between the variables are shown in Table 3. In line with the results;
moderately and statically significant inverse relationship between psychological empowerment and
Exhaustion (r=-.369, p<.01), moderately and statically significant inverse relationship between
collectivism and burn out (r= -,369, p<,01), and lastly moderately and statically significant inverse
relationship between individualism and burn out (r=-,369, p<,01) were revealed.

Model Test

Table 4. Research Model Summary

R R’ MSE F Df1 Df2 P

,5694 ,3242 ,0930 32,4663 3,0000 203,0000 ,000
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Table 5. Individualism - Burn Out - Psychological Empowerment Model Test

B Std Error T P LLCI uLcl
Fixed -,0394 ,0216 11,8208 ,007 008 ,0033
Individualism ,2994 ,0571 5,2405 ,0000 ,1867 ,4120
E;Z;Zgl':i:;t -,2345 ,0463 -5,0650 ,0000 -,3258 -1432
Interaction 4503 ,1084 14,1548 ,0000 6641 -2366

Interaction: Individualism vs. Psychological Empowerment

The data collected for testing the research model were defined in the IBM SPSS 22 and analyzed with
a macro, called Process 3.0, which can be integrated into SPSS. When the test results, which are
conducted toreveal the effect of individualism on Exhaustion and the role of the moderatorvariable of
psychological empowerment in this relationship, are examined; it was observed that individualism
significantly increased Exhaustion (B= .30; P<0.01) and decreased psychological empowerment
significantly (B= -.23 ; P< 0.01).The second test is conducted to reveal the effects of the interaction
ofindividualism and psychological empowerment on Exhaustion. Results are shown thatthe positive
effect of individualism (increasing Exhaustion) was transformed into a negative effect (the effect that
reduces Exhaustion) with a high coefficient (B=-.45; P< 0.01). It has also been observed that
psychological empowerment contributes to reducing Exhaustion at the level of 45% as a
regulator. When the coefficient of determination is examined (R2 = .32, p<0.01); it is observed that 32%
of the change on Exhaustion, which is the dependent variable, can be explained by the interaction of
individualism and psychological empowerment.

Table 6. Collectivism - Burn Out - Psychological Empowerment Model Summary

R R’ MSE F Df1 Df2 P

,4537 ,2058 ,1093 17,5353 3,0000 203,0000 ,000

Table 7. Collectivism - Burn Out - Psychological Empowerment Model Test

B Std Error T P LLCI ULCI
Fixed -,0211 ,0235 -,8952 ,3718 -,0674 ,0253
Collectivism -,2801 ,0680 -4,1202 ,0001 -,4141 -,1460
Psychological -,2410 ,0506 -4,7600 ,0000 -,3409 -,1412
Empowerment
Interaction -,0200 ,1299 -,1536 ,8780 -,2762 ,2362

Interaction: Collectivism vs. Psychological Empowerment

Considering the results of the test conducted to reveal the effect of collectivism on Exhaustion and
the role of the moderator variable of psychological empowerment in this relationship; it was observed
that collectivism significantly reduced Exhaustion (B=-.28 ; P< 0.01), while psychological empowerment
significantly reduced it (B= -.24 ; P< 0.01). Considering the effect of the interaction of collectivism and
psychological empowerment on Exhaustion, it was observed that collectivism continued its negative
effect (effect reducing Exhaustion) with a low coefficient (= -.02 ; P>0.01), but this relationship was
statically insignificant.While the moderator effect of psychological empowerment was observed
between individualism and Exhaustion, no effect was found between collectivism and Exhaustion.
Considering the hypotheses, the following results were observed.
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H;: Individualistic tendencies increase Exhaustion. (SUPPORTED)
H,: Collectivist tendencies reduce Exhaustion. (SUPPORTED)

Hs: Psychological Empowerment reduces the effect of individualistic tendencies on Exhaustion.
(SUPPORTED)

H,: Psychological Empowerment increases the effect of collectivist tendencies on  Exhaustion.
(NOT SUPPORTED)

Discussions & Conclusions

Remarkable results were observed in this study, in which the effect of individual and collectivist
tendencies, modeled within the framework of the conservation of resources theory, on burnout and the
regulatory role of psychological empowerment in this effect were questioned. It was observed that
individual tendencies had a significant and enhancing effect on burnout, while collectivist tendencies
had significant and reducing effects. On the other hand psychological empowerment only regulated the
effect of individual tendencies on burnout. Although collectivist tendencies had a strong effect on
burnout, it was observed that psychological empowerment did not play a regulatory role.

According to the study conducted by Kasa and Hassan (2006), in which they questioned the
regulatory roles of collectivism and individualism on burnout, no effect was observed. In this respect,
the findings of this study do not support Kasa and Hassan's research. Kasa and Hassan argue that the
determinants of burnout which are not observed in the relationship, are the context of the job rather
than sociocultural factors. However, as claimed in Hofstede's cultural taxonomy, the behaviors and
perceptions of individuals are affected by the characteristics of the society they live in. Although
individualism is defined in many studies within the framework of individual characteristics such as self-
expression and self-confidence in society, it can be seen that it has disadvantages when looking at
individual societies. For instance, it is known that due to the predominance of personal interests in an
individual society, help, support, feedback, etc. tolerance behaviors are more rare than in collectivist
societies. Although collectivist societies are seen as societies where individual freedoms are less and
dimensions such as courage and self-confidence are lower when compared to individual societies, a
climate of preservation, protection and assistance brought by paternalism is also observed in collectivist
socieities. In this respect, it was observed in this study that although psychological empowerment did
not have a regulatory role in the effect of collectivism on burnout, collectivism had a sigificant reducing
role on burnout.

Another finding that should be discussed is that although psychological empowerment plays a
regulatory role in individual tendencies, it does not play a role in collectivist tendencies. In terms of the
characteristics of collectivist culture, it has more paternal, embracing, protective and preserving
functions. An individual living in a collectivist culture can find someone to turn to when he needs help. In
such cultures, the people around the individual can sometimes take action without the need for help.
Many functions of psychological empowerment already exist as the norm in the core of collectivist
societies. In this respect, the effect of psychological empowerment may be pale against the influence of
collectivist tendencies because it has a very similar emphasis. From the point of view of individualism,
the individual with individual tendencies tries not to play in others’ hands by seeing other individuals as
potential competitors in the society they live in. In this respect, it can be thought that individuals who
want their own well-being or who do not see themselves as competitors can have psychological
empowerment. In these circumstances, psychological empowerment may have a more effective role.
The regulatory role of psychological empowerment in the effect of individualism on burnout can be
explained in this way.

In terms of future studies, it is predicted that burnout will become more widespread in our society
where individualism spreads. Activities that will increase interdependence and cooperation within the
organization and structural reinforcements can be presented as alternative strategies. In addition,
serious studies are needed to establish a student, teacher and family triangle in schools or other
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educational institutions. It should be emphasized that the responsibility of education is not only the
responsibility of teachers. Considering that teachers interact with students after a certain age and only
between certain hours of the day for educational purposes, the responsibility of the teacher remains
limited. In addition, the continuation or support of the education given by the teacher at school should
be provided by the family at home. In this way, the psychological pressure on the teacher can be
reduced.

Considering the limitations of the research, it is a limitation of the research to be conducted in Sinop,
where both individual and collectivist tendencies are observed. Considering only secondary school
teachers is another limitation. Considering the measurement tools used, it can be seen as another
limitation that there are several versions of each measurement tool and that the most common ones
are used in these studies.

In this study, all rules within the scope of the “Directive on Scientific Research and Publication Ethics
of Higher Education Institutions” were followed. None of the actions mentioned under the heading
“Actions Contrary to Scientific Research and Publication Ethics”, which is the second part of the
directive, have been carried out.
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Tiirkge Siirimui

Giris

Bireylerde farkli nedenlerden kaynaklanan stresin rehabilite edilmemesinin sonucunda kroniklesmesi
bircok rahatsizliga neden olmakta ve tikenmislik de bu rahatsizliklardan biri olarak goriilmektedir.
Bireylere verilen hizmetin memnuniyet algisinin ve hizmet sektérinin calisanlar Gzerindeki kronik
baskisi alanyazina tikenmislik sendromunu kazandirmistir (Freudenberger, 1980). Baslangicta saglik
sektoriindeki danismanlar ve hemsirelerde yogun olarak gozlenen tiikkenmislik sendromu ¢alisanlarin
duygusal olarak iflas etmesi, hayatin hemen hemen bir¢ok alaninda umutsuzluga kapilmasi, sinizm
duygusuna sahip olmasi ve eskiden sahip oldugu yetenek ve becerileri konusunda gerilemesi gibi bir¢ok
belirtiyle gozlenebilmektedir (Maslach ve Jackson, 1981). Baslangicta idealist ve hayat dolu bireyler
olarak ¢alismaya baslayan bireylerin bir slire sonra tiikenmislige striiklenmelerini boylamsal ¢alismalarla
gozlemleyen Freudenberger (1975) calisanlarin is cevresini, isin 6zelliklerini inceleyerek kronik stresi
temel belirleyici olarak tanimlamistir. Stres bireyin olagan durumunu olumsuz etkileyen faktérlere
(Stresor) karsi bireyin fiziksel, duygusal ve diger boyutlarla vermis oldugu tepki olarak tanimlanmaktadir
(Yener, 2016). Baslangigta yapilan galismalarda tiikenmisligi tecriibe eden galisanlarin hizmet verdigi
bireylere karsi empati duyduklari, tedavi, beklenti ve isteklerini karsilamak igin isin gerektirdigi
sorumluluklardan daha fazlasini katmaya calistiklari ve dolayisiyla kurumsal kaynaklarin bu sireci
destekleyemedigi, yardim ve destek goéremedikleri gozlenmistir. Kendilerini isle o6zdeslestiren bu
calisanlarin ihtiyag duyduklari bircok kaynagi (zaman, malzeme, geri besleme, finansman vb.)
bulamamasi isiyle 6zel yasaminin sinirlarini ayiramamasi islerinin olusturdugu baskiyi sirekli hale
getirmektedir. Freudenberger’den sonra Maslach ve Jackson’in 6lgme araci gelistirme ve tikenmislik
algisini diger hizmet sektorlerinde 6lgme gayretleriyle tikenmislik algisinin alt boyutlari olan duygusal
tikenme, kisisel basarisizlik algisi ve duyarsizlasmayla alanyazina kazandirilmistir. Hizmet sektériiniin
onemli bir alani olan egitim sektériinde de 6gretmenlerin tikenmislik yasayabileceklerini ortaya koyan
calismalar yayginlasmaya baslamistir (Wu, 2020). Bu ¢alismalarda 6zellikle 6gretmenlerin yiiksek is stresi
nedeniyle tikenmislik yasayabilecekleri ve bunun akil saghklarini olumsuz etkileyebilecegi ortaya
konulmaktadir. Ogretmenlerde tiikenmislik ve iliskili rahatsizliklarin belirtileri arttikca 6gretmenlerin
tikenmisligi Uzerine yapilan galismalar da giderek artmaya baslamistir (Barutcu ve Serinkan, 2013).
Ogretmenler (zerine yapilan bu calismalarda ortaya cikan bir diger sonu¢ da &gretmenlerden
beklentilerin her toplumda ¢ok yiiksek olmasindan dolayl 6gretmenlerin (izerindeki psikolojik baskinin
giderek artmasidir. Kiiresel diizeydeki donistimlerin etkisini hisseden Turkiye’de de ozellikle egitim ve
dgretim hayatinda bircok baski faktérii (stres kaynagl) bas gostermeye baslamistir. Ogrencilerden
beklentiler, cocuklarin ailevi imkanlari ve yetistiriime tarzlarindaki farkliliklar, toplumsal dejenerasyon
soylemleri, stirekli degisen egitim politika ve stratejileri 6gretmenler lzerinde fazlasiyla baski ve stres
olusturmaktadir. Arastirma ve gozlemlere bakildiginda olumsuz birgok oOrnegin belirleyenleri ele
alindiginda tiikenmislik sendromunun belirtileri 6gretmenlerde de gozlenebilmektedir (Durak ve
Seferoglu, 2017).

Bireyin yasadigl toplumun sosyokdltirel ozelliklerinin bireyin davranislari Gizerindeki etkisi birgok
calismada ortaya konulmaktadir (Yener ve Arslan, 2017; Kasa ve Hassan, 2016). Hofstede’in (1980,
1984) kiltur taksonomisini alanyazina kazandirmasindan sonra bireyin psikolojisi ve davranislarinin
belirleyenleri lGzerinde sosyokdltiirel faktorlerin etkisini tanimlama ¢alismalari giderek artmistir. Temel
olarak gilic mesafesi, erillik-disillik, bireyselcilik-kolektivizm, duygu durum dengesi, risk alma ve
muhafazakar davranma gibi boyutlarla kiltirleri siniflandiran Hofstede davranislari ve algilari
¢6ziimlemek icin bize ipuglari sunmaktadir. Bu cergevede tikenmislik konulu ¢alismalarin daha ¢ok
bireysel kiiltirlerdeki hizmet sektoriinde yapilmasi, bizdeki calismalarin kiresellesmeden sonra
yayginlasmasi (kolektivizm algisinin dejenere olmasi) gibi faktorler bu calismanin ¢ikis fikrini
olusturmustur.
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Hobfoll’'un (1989) kaynaklarin korunumu kuramindan yola gikarak bireylerin yasamini surdirirken
sahip oldugu kaynaklari tehdit eden stresorlerle karsilastiginda icinde yasadigi toplumun sosyokultirel
fonksiyonlarini  kullanarak kaynaklarini muhafaza edebilecegi ya da sosyokiltirel fonksiyonlarin
olmamasindan dolayi kaynaklarini tiketebilecegi dusliniiimistir. Bunun yaninda tikenmisligin kronik
stres nedeniyle bireylerin kaynaklarini tilketmesi sonucu yasanmasindan dolayi psikolojik giiclendirme
sayesinde bireyin rehabilite olarak tiikenmisligi yasamayacagl ya da daha disik dizeylerde
yasayabilecegi disiinilmistiir. Ogretmenlerin kiltiirel normlari, psikolojik giiclendirme ve tiikkenmislik
literatirinden elde edilen sonuglar gergevesinde bu c¢alismada Kaynaklarin Korunumu Kurami
cercevesinde psikolojik gliclendirmenin bireysel ve kollektivist egilimlerin tikenmislik Gzerindeki etkisini
diizenleyebilecegi 6nerilmektedir.

Tiikenmiglik

Alanyazinda tikenmislik kavraminin tanimlamalari Freudenberger’in 1975 yilindaki uygulamalarinin
sonuglarina dayandirilmaktadir (O’Brien, 2010). Bir uyusturucu danisma kliniginde gondlli olarak
calismaya baslayan bir grup idealist danismanin bir slre sonra is yasaminda yasadiklari olumsuz
degisimleri gozlemleyen Freudenberger tiikenmislik kavramini tanimlamistir. Danismanlarin goreve
basladiktan bir slire sonra yasadiklari kronik basagrilari, bagirsak ve sindirim problemleri, hastalara
olumsuz davraniglari, Ozsaygli ve Ozglven dusuklGgl gibi rahatsizliklarini tanimlamaya ¢alisan
Freudenberger gozlemlerini raporlastirmistir. Arastirmaci yukarida bahsedilen uyusturucu kliniginde
danismanlik gorevi gibi bir baskasinin iyilesmesi veya iyiligi icin ¢alisan ve kendisini adayan ¢alisanlarin
stres yasadiklarini ve bu stresin kronik hale gelmesiyle tiikenmislik yasadiklarini belirtmistir. Daha sonra
Cherniss’in calismalariyla tiikenmislik kavraminin hizmet sektoriinde birgok is kolunda gecerliliginin test
edildigi goérilmustir (Cherniss, 1980). Cherniss’de (1980) ayni Freudenberger gibi baslangicta idealist ve
olumlu duygulara sahip hizmet sektori galisanlarinin bir siire sonra olumsuz duygulara sahip oldugunu
sinizmi tecribe ettigini, duyarsizlastiklarini ve goreve ilgilerini kaybettiklerini gézlemlemistir. Cherniss’in
calismalarinda One c¢ikan diger sonu¢ kamu ve kurumsallasmis isletmelerde hizmet calisanlarinin
ozerkliklerinin olmamasinin, maaslarinin standart olmasinin bu stresi arttirmasidir. Calisanin kisisel
ozelliklerinin ise bakis ya da degerlendirme slreglerini etkiledigini iddia eden Freudenberger’in (1975)
calismalarinin yaninda Cherniss (1980) calisanin ozerkligi ve is Uzerindeki kontroli gibi 6rgitsel
faktorlerin de tikenmiglik Uzerinde etkili olabilecegini iddia etmistir. Cherniss (1980) hizmet
calisanlarinin goérevlerinin  olusturmus oldugu baskiyi azaltmak icin ihtiyag duyacaklari 6zerkligin
diizenleyici bir fonksiyon olabilecegini iddia etmektedir.

Tikenmislik algisini 6lgmek icin alanyazinda ¢ok yaygin kullanilan 6lgegin sahibi Maslach ve Jackson
(1981) tukenmisligi, calisanin duygularini yogun olarak kullandig1 sektorlerde uzun dénem boyunca
maruz kaldigi kronik is kaynakh stres sonucu yasamis oldugu deneyim olarak tanimlamaktadir. Bu
sliirecte calisanin fiziksel ve duygusal olarak yiprandigi, gorevi geregi digerlerinin iyiligini dislinme
sorumlulugundan dolayi gerginlestigi ve artan taleplere cevap veremedigi, ise yonelik inang, istek ve
ideallerini kaybettigi raporlanmistir (Demerouti, Mostert ve Bakker, 2010). Hizmet sektori ¢alisanlarinin
yukarida anlatilan kosullarda hizmet alan bireylere karsi sorumluluklarinin yaninda kurumsal
kaynaklarinin yetersiz olmasi durumunda, ise yonelik yonetim yetkilerinin olmamasi durumunda,
odillendirilmediklerinde ya da emeklerinin karsiligini alamadigi durumlarda umutsuziuga ve yilginliga
itiimektedirler (Yener ve Arslan, 2017). Siire¢ duygu odakh gorilse de Maslach tiikenmis calisanlarin
fiziksel rahatsizhgl da yasayacaklarini iddia etmistir. Sirekli nezle ve grip olma, kas-iskelet sistemi
rahatsizliklari, mide rahatsizliklari, hipertansiyon, uyku bozukluklari gibi fiziksel rahatsizliklarin da
tikenmisligin olasi sonuglari arasinda olabilecegi iddia edilmistir (Maslach, 2003).

Orgiitler agisindan bakildiginda calisanlarinin bir siire sonra tiikenmislik belirtileri gostererek ise
yabancilasmalari, duyarsizlasmalari, sinizm duygusuna sahip olmalari, performanslarinin dismesi
kaginilmaz olmaktadir. Calisanlarin bu deneyimleri yasamalariyla firsat bulduklarinda isten ayrilmalari,
saglik nedeniyle uzun sireler isten uzak kalmalari, fiziken bulunsa da zihinsel olarak soyutlanmalari diger
dolayli sonuglaridir. Maslach’in tlikenmislik algisini 6lgmek icin yapmis oldugu calismalar sonucunda
tikenmisligin duygusal tiikenme, duyarsizlasma ve kisisel basarisizlik olarak adlandirdigi 3 bilesenli bir
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yapidan olustugunu dnermistir. Duygusal tikenme bireyin duygusal kaynaklarinin tamamen tiikendigini
hissetmesiyle olugmaktadir. Bu asamada bireyin fiziksel, duygusal ve zihinsel tikenmislik belirtileri
gostermesi yaygindir. Bireyin herhangi bir sey yapmak i¢in kendinde yeterli enerji ve istegi bulamamasi
belirtilerden birisidir. Yeme aliskanhginin bozulmasi, kronik basagrilari, bagirsak ve sindirim bozuklari
diger belirtilerdir. is yasaminda umutsuzluk, caresizlik, beklentilerin kaybolmasi ve herseyin diizelecegine
iliskin inanisin tamamen yok olmasi yaygin gorilen belirtilerdir (O’Brien, 2010). Umutsuz ve yardima
muhtag¢ bir sekilde kisinin kendi baglaminda tikihp kalmasi, digerlerinin beklentilerine karsilik
verememesi Maslach tarafindan soguk bos kabuk (cold empty Shell) olarak adlandiriimaktadir. Bu
asamada sinirlilik, gerginlik, depresyon, madde kullanimi, intihar egilimlerinin yasanabilecegi iddia
edilmektedir (Maslach, 2003). Tukenmisligin son asamasinda bireylerin 6zyeterlilik ve basari algilarinda
diisis yasanmaktadir. Hizmet sektorindeki calisanlar bu asamada hizmet verdikleri bireylerin
beklentilerini karsilama diizeyinde yetersizlik algisina kapilmaktadirlar. Mesleki yeterlilikleri konusunda
ikileme dilisen tlikenmis calisanlar karar vermekte zorlanarak genelde basarisiz olmaktadirlar. Bu
asamada birey sadece is yasaminda degil diger yasam alanlarinda da 6zgliven ve 6zsaygl yetersizligi
hissedebilmektedir.

Gozlemlere bakildiginda baslangigta Freudenberger (1975) tarafindan hizmet sektori icinde yer alan
saglhk sektoriinde gozlenen belirtiler sonraki yillardaki calismalarda bankacilik, 6gretmenlik gibi
insanlarla icice olan farkh hizmet sektériindeki is kollarinda da gozlenmistir. Sektoriin 6zelliklerinden
kaynaklanan faktorlerin yani hizmet verilen kesimin insan olmasi, calisanin verecegi hizmet ile
problemlerine veya ihtiyaclarina ¢6zim beklemesi gibi faktorler bu sektorleri diger sektorlerden
ayristirmaktadir. insanoglunun tabiatindan kaynaklanan bazi temel &zellikler olan vicdan, sefkat vb.
ozellikler (Neff, 2011) galisanin karsi tarafin yerine kendisini koymasina neden olmaktadir. Hizmet alan
tarafin yerine kendisini koyan c¢alisanin isin, orgitin ve diger faktorlerin etkisiyle beklentilerini
karsilayamadigini  disiinmesinin olusturacagl stres ve bu stresin kronik hale gelmesi sonucu
tikenmisligin olusacagl iddia edilmektedir (Freudenberger, 1975). Sireci tetikleyen belirleyenin stres
oldugu dikkate alinirsa stresin tanimlanmasina gerek duyulmaktadir. Bireylerin olagan sartlarini
etkileyen ve yasantilarini degistirmelerine neden olan faktorlere karsi bireylerin vermis oldugu tepkiler
stres olarak tanimlanmaktadir (Eren, 1998). Bireyin olagan yasantisini etkilemesi icin stresor olarak
adlandirilan baslatici faktériin bireyin sahip oldugu kaynaklardan daha fazlasini bireyden talep etmesi
gerekmektedir (Baltas ve Baltas, 1987). Ornek vermek gerekirse sabah 08:00’de isyerinde olmasi
gereken bir bekar annenin ¢ocugunu saat 09:00'da muayeneye gotirmek zorunda olmasi bir stresér
etkisi olusturabilir. Annen Ucretli bir ¢calisan ise zamansal kaynaklari bu durumu tek basina ¢ézmesine
imkan saglamayabilir. Dolayisiyla annenin ya ¢ocugunu bir akrabasi yoluyla muayeneye gondermesi ya
da isvereninden izin almasi gerekecektir. Uygun olan herhangi bir akrabasinin olmamasi annenin bu
yonde ag kaynaklarinin da bu problemi ¢cézmesine izin vermemesi durumudur. isverenin izin vermemesi
annenin zaman ve ise yonelik kaynaklardan da yoksun oldugunu géstermektedir. Tersi durumda annenin
tek basina ¢ézmesinin zor oldugu bu durumda anlayish bir isverenin annenin bu durumuna hosgori
gostererek cocugun tedavi siirecinde izin verebilmesi annenin stresére yok edici bir tepki vermesini yani
stresin olusmasini engellemesini ifade etmektedir. Bu 6rnek lizerinden hareket edilirse annenin sadece
cocugunun muayene problemi degil bircok probleminde ihtiya¢ duyacagi kaynaklara sahip olmamasi bir
slire sonra stresorlerin stresi olusturmasina bunun siirekli hal almasi ise stresin kronik hale gelmesine
neden olmaktadir.

Bireylerin yasamlarinda degisiklik yapmasina neden olan stresér adi verilen faktorler bircok
arastirmada ele alinmis hatta Thomas Holmes ve Richard Rahe bir stres envanteri gelistirmistir. Bootzin
ve Loftus (1983) bu envantere vurgu yaparak bireylerin yasamlarinda stresor etkisi yaratan faktoérleri
puanlamistir. Bu puanlama sonucunda O ile 100 puan arasinda puan verilen cesitli faktorlere 6rnek
vermek gerekirse isten ayrilma faktdrii 50 puan olarak degerlendirilmistir. is dizayni ya da is cevresinin
degistiriimesi 39 puan, is sorumlulugu degisimi 29 puan, amirle ilgili olan faktdrler 23 puan olarak
degerlendirilmistir. Stres indeksinde 150-200 puan diizeyinde bireyin bireysel 6zelliklerinin de yani
psikolojik dayaniklilik vb. 6zelliklerinin de etkisiyle stresin kronik hale gelmesi gozlenirken stresérlerin
bireyde 300 puanlik bir etki yaptiginda bireyin psikolojik rahatsizlik yasadigi iddia edilmektedir (Bootzin
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ve Loftus, 1983). Stres envanterinde ise yonelik faktorlerin 187 puan gibi yiliksek bir puana sahip oldugu
gorilmektedir. Bu durum ise yonelik faktorlerin bireylerin yasamlarinda kuvvetli bir stres belirleyicisi
olabilecegini gostermektedir.  Bu agidan bireyin yasaminda stresin etkisini en aza indirmek
amaclandiginda ise yonelik belirleyenlerin irdelenmesine gerek duyulabilir. ise yonelik belirleyenlerin
bireye yonelik etkisini olumlu hale getirecek stratejiler giderek alanyazinda daha fazla arastirilmaktadir.
Orgiit cercevesinde liderligi, yapisal faktorleri, calisma arkadaslarini konu alan arastirmalar
yayginlagmaktadir. Lider Uye etkilesimi, destek, yapisal ve psikolojik gliclendirme gibi konu basliklari
bunlara 6rnek gosterilebilir. Bu ¢alismada da 6gretmenlerin tiikenmislik algilari Gzerinde bireysel ve
kolektivist egilimlerin etkisi ve bu iliski sirecinde psikolojik glglendirmenin dizenleyici roli
arastirilmistir.

Psikolojik Guiglendirme

Glglendirme calisanlarin karar alma siireclerinde yer almasi, kaynaklara erisiminin kolaylastiriimasi,
yetenek ve becerilerinin gelistirilmesi yonlindeki destegi ifade etmektedir (Conger ve Kanungo, 1988).
Glglendirme alanyazinda yapisal gli¢clendirme ve psikolojik gliclendirme olarak iki bashk altinda
incelenmektedir.

Yapisal giiclendirme Kanter’in Orgiitlerde Yapisal Gii¢ kuramina dayanmaktadir (Kanter, 1993).
Kuram orgltlerde resmi veya resmi olmayan gii¢ kaynaklarinin érgitsel yapilari olusturarak personelin
giiclendirmesinde rol oynayabilecegini énermektedir. Orgiitlerin calisanlarin karar alma siireclerine
katiimini, bireysel ve mesleki agidan gelisimini tesvik eden, kariyer gelisiminin olusumunu saglayan
yapilari yapisal giiclendirme araclarina érnek olarak gésterilebilir. Orgiit icinde kaynaklarin {izerinde
irade sahibi olan ve gii¢ olarak tanimlanan belirleyenlerin ¢alisanlarca paylasilmasi bilgiye ulasim, destek
ve diger kaynaklara ulasiminin kolaylastiriimasi sireci tanimlamaktadir. Calisanlarin sorumluluklarini
yerine getirmesi icin ihtiya¢ duyacaklari kaynaklara erisimlerinin olmasi kaynak yoksunlugunu stresor
olmaktan gikarmaktadir. Finansal kaynak, malzeme, ¢alisma ortaminin sartlari, zaman vd. faktoérler bu
kaynaklara ornek olabilir. Calisanlarin 6zellikle hizmet sektorii ¢alisanlarinin muhataplari insan oldugu
icin slrece sadece oOrglitsel kaynaklari degil ayni zamanda bireysel kaynaklari da kattiklar
distnilmektedir. Calisanin muhatabi olan hizmet talep eden tarafin isteklerini veya ihtiyacini karsilamak
icin empati kurdugu, vicdani yonden sorumluluk hissettigi ve elindeki butin kaynaklarla yoneldigi
varsayllmaktadir. Calisanin tek basina elindeki kaynaklarla hizmet alan tarafin istek ve ihtiyacini
karsilayamamasi durumunda yasayacagl olumsuz silire¢ yapisal destekle asilabilir. Calisana verilecek
yapisal destekler yukarida da ifade edildigi tGzere finansman, malzeme, zaman, vd. kaynaklar olurken
destek kapsaminda ayni zamanda kogluk ve mentorluk, geri besleme vb. danismanlik destekleri de
sayilabilir. Calisanin kaynaklar tizerinde irade sahibi olabildigi, karar alma mekanizmasinda yer alabildigi,
geri besleme vb. danismanlik yardimi alabildigi bir 6rgltte 6zerklige sahip olabildigi distnilebilir. Kanter
(1993) bu siregte calisanin olumsuz duygularinin gli¢ Gzerindeki irade ya da yonetim eksikliginden
kaynaklandigini iddia etmektedir. Kanter yukarida anlatilan yollarla 6rgit kaynaklariyla galisanin
kaynaklarinin desteklenmesini yapisal destekleme olarak adlandirmaktadir.

Psikolojik gliclendirme ise calisanin cevresiyle etkilesimi sireciyle gelisen ve i¢sel olarak g¢evresinde
gic sahibi oldugu algisina sahip sireci ifade etmektedir (Zimmerman, 1995). Calisanin i¢sel olarak bilissel
siireci sonunda bu giice sahip oldugunu algilamasi temel vurgudur (Conger ve Kanungo, 1988). Thomas
ve Velthouse psikolojik gliclendirme algisinin orglitsel gliclendirme, ozerklik ve orgitsel iklim gibi
fonksiyonlara dayandigini iddia etmektedir. Arastirmacilar ¢alisanlarin psikolojik gliclendirme algilarinin
yuksek oldugu durumlarda olumlu ciktilarinin da yukselecegini iddia etmektedir (Meng vd., 2016).
Calisanin yetkinlik algisinin gorevi iyi yapip yapamadigl konusundaki degerlendirmelerini etkiledigini
iddia eden Spreitzer (1995) o6rgitiin bu alglyi olumlu yonde destekleyecek veya en azindan engel
olmayacak uygulamalarinin 6nemli bir belirleyici oldugunu ifade etmektedir. Orgiitiin destekleyici
ikliminin calisanda yaptigl ise yonelik anlam olusmasini sagladigi, i¢csel 6dil olarak fonksiyon oynadigi,
kimlik tanimlamasinda rol oynadigi, onlari motive ederek daha verimli olmalarini tesvik ettigi iddia
edilmektedir (O’Brien, 2010). Surec¢ sonunda performansin artmasini saglayan faktorin g¢alisanin anlam
cikarmasi oldugunu iddia eden Spreitzer (1995) anlami ise calisanin isini umursama dizeyi olarak
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tanimlamaktadir. Psikolojik gliclendirme suirecinde olusan bir diger 6nemli sonug ise ¢alisanin 6zerk bir
sekilde digerlerinin hayatinda degisiklik yaptigini algilamasidir. Karsisindaki hizmet alan tarafin ihtiyac ve
isteklerini kendi kaynaklariyla ve otonom davranarak karsilayabilen g¢alisanin tatmin yasayabilecegi
distntlmektedir. Sonug olarak yukarida anlatilanlar 1siginda psikolojik giiclendirmenin 4 alt boyuttan
olustugu iddia edilmektedir (Thomas ve Velthouse, 1990). Yetkinlik, anlam, 6z belirleme ve etki olarak
adlandirilan bu basliklar yoluyla bireylerin psikolojik giiclendirme algilarinin olusacagi iddia edilmektedir.
Yetkinlik bireyin ise iliskin sorumluluklarini beklentilere uygun olarak yapmasi olarak tanimlanmaktadir.
Yetkinlik algisina sahip birey ise iliskin teknik yeterlilik ve bireysel yeteneklerinin yeterli oldugunu
disinmektedir. Anlam bireyin isini yasaminin bir pargasi olarak gérmesi, isini 6nemsemesi olarak
tanimlanmaktadir (Spreitzer, 1995). Oz belirleme ise bireyin isindeki irade kullanabilme, isin
yiriitiilmesinde siireci ydnlendirebilme algisi olarak tanimlanmaktadir. Oz belirleme diizeyi yiiksek olan
calisanlarin  bagimsiz karar alabilme ve otonom davranabilme davranisini gosterebildikleri
raporlanmaktadir (O’Brien, 2010). Digerleri tizerinde etki olusturabilmek ise bireyin yapmis oldugu is
yoluyla digerleri tizerinde olumlu etki olusturabilme algisini ifade etmektedir. Bireyin digerlerine yaptigi
katkinin olumlu sonuglarini gérmesi bu algiyr arttirmaktadir. Arastirmalarda psikolojik giglendirme
algisinin dogrudan belirleyici olarak kullaniimasinin yaninda bir¢ok arastirma modelinde araci ve
diizenleyici olarak kullanilabildigini de gorebilmektedir (Lina Meng, 2016). Genellikle hizmet sektoriinde
saglik calisanlari Uzerine yapilan ¢alismalarda psikolojik gliclendirmenin tikenmislik tGzerinde olumsuz
etkileri oldugu tikenmisligi anlamli bir sekilde dislirebildigi de arastirmalarda raporlanmaktadir
(Hochwalder, 2007).

Arastirma kaynaklarin korunumu kurami gergevesinde modellenmesine ragmen Karasek’in is Gerilim
Kurami da desteklemektedir. Karasek (1979) isleri tanimlarken isin olusturdugu gereksinimleri ve
calisanin bu isi icra ederken kullanabildigi otonomiyi dikkate alarak farkli durumlardaki sonuglari
sundugu bir matris hazirlamistir. Bu matrise gore sekil 1’ de de gorildigu lizere isin talepleri yiksek ve
distk, calisanin is Uzerindeki kontrolii yiksek ve dislk olabilir. Bu gercevede isin taleplerinin ve
calisanin kontrolliniin yiksek oldugu durum aktif olarak, isin taleplerinin dislik ¢alisanin kontrollnin
ylksek oldugu durum duisiik gerilim, isin taleplerinin yliksek ¢alisanin kontrolliniin diistik oldugu durum
pasif durum, isin taleplerinin yliksek ¢alisanin kontroliiniin distk oldugu durum ise yiiksek gerilim olarak
adlandiriimaktadir (Lévi, Bartley, ve Landsbergis, 2000). Yapisal faktorler, sosyal faktorlerin dikkate
alindigi model yiiksek talebe sahip is sektorlerinde tiikenmislik mekanizmasini agiklayabilmektedir
(Hockwalder, 2007). Hemsireler Uzerinde yaptigl calismada bu sonuglarin gecerliligini test eden
Hockwalder’in (2007) disinda Laschinger, Finegan ve Shamian’in (2003) yine hemsireler izerinde yaptigi
3 yih kapsayan boylamsal c¢alismada psikolojik gliclendirmenin tiikenmisligi olumsuz etkiledigi
gozlenmistir. Calismalarda ortaya c¢ikan bir diger sonug is arkadaslari ve diger calisanlarin desteginin
orgltte yapisal desteklerden daha fazla etkili olarak gézlemlenmesidir (Corsun ve Enz, 1999).
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Sosyokiilturel faktorler bireylerin algilarini ve davranislarini etkilemektedir (Kasa ve Hassan, 2016).
Ogrenme kuramlari cercevesinde bireyler dogup biyidikleri toplumlarin dzelliklerini icsellestirerek
davranislarina yansitirlar. Dunyada toplumlarin kiltiirlerinin siniflandiriimasina iliskin en kapsamli
calismalardan birisini yapmis olan Hofstede (1980, 1984) kilturleri bireysel-kolektivist, glic mesafesi,
erkeksi-kadinsi, belirsizlikten kaginma, uzun ve kisa gelecege yonelme boyutlarina gére tanimlamistir.
Toplumlarin bu kiltiirel 6zelliklerinin davranislar (izerinde birgok faktore gore daha fazla etkiye sahip
oldugunu ortaya koyan galismalardan (Kirkman, Lowe ve Gibson, 2006) hareketle bireyselcilik ve
kolektivizm algilarinin bireylerin tikenmislikleri {izerinde etkili olabilecegi diisliniimektedir. Genellikle
batili toplumlarin bireylerini tanimlamak igin kullanilan bireyselcilik bireyin kendi istek ve ihtiyaglarini
oncelikleyerek, icinde yasadigi toplumdan bagimsiz davranabilmesini tanimlamaktadir (Kiling, 2021).
Bireyselciligin ziddi olarak tanimlanan kolektivizm ise bireyin icinde yasadigi toplumla karsilikh bagimli
olma durumunu tanimlamaktadir (Markus ve Kitayama, 1991). Bireysel arzu ve istekler bireysel
toplumlarda daha fazla deger gérmektedir.

Arastirma modeline bakildiginda dogrudan bir bagimsiz degisken gibi gorilen bireyselcilik ve
kolektivizm algisinin aslinda belirli sartlarda tam bir bagimsiz rol oynayabilecegi dusinilmustir. Bu
arastirma igin bu sartlar dikkate alindiginda calisanlarin bircok kaynaga ihtiya¢ duyacagi hizmet
sektortintin farkli is kollarinda bu sartlarin bir kismi saglanabilir. Hemsirelik, banka memurlugu,
konaklama sektori, 6gretmenlik gibi dogrudan bireylerin memnuniyet algilarina yonelik is kollarinda
calisanlar bireylerin zaman, geri besleme, malzeme, finansman gibi bircok kaynaga ihtiya¢ duyacaklari
diistinilmektedir. ihtiya¢c duyacaklari bircok kaynagi elde etmek ya da kaynaklar izerinde kontrol
yetkisine sahip olmak calisanlarin diger galisanlarla bagimli ¢alismasina yada ¢ok yiiksek bir etkilesim
diizeyine sahip olmasini gerektirmektedir. Birbirleriyle bagimh calismak zorunda kalan galisanlarin
olusturdugu orgitlerde kolektivist toplumlarin ozellikleri gbzlenebilir. Bu ¢ercevede egitimin giderek
sorgulandigi giinimizde 6gretmenler Gzerindeki elestirilerin arttig bir donemi yasamaktayiz. Bu siiregte
ogretmenlerin beklentileri karsilamak igin mesleklerini kisisellestirerek, hizmet alan tarafla empati
kurarak elinden gelen en iyi egitim ve 6gretim hizmetini verme gayreti sahip oldugu kaynaklarla iliskilidir.
Yeterli kaynaga yani zamana, finansal kaynaklara, malzemeye, geri beslemeye sahip olan bir 6gretmenin
kendisinden beklenen sorumluluklari hakkiyla yerine getirebilecegi duslniilmektedir. Bunun tersi
durumda bu kaynaklara sahip olamadigi durumda sayet bu kaynaklari elde edebilecegi iliskilere de sahip
degilse, bireysel kiltlri tesvik eden bir 6rgltte bulunuyorsa, salt rekabet ve bireysel basari 6n plandaysa
o6gretmenin yardim ve destek isteyebilecegi kaynaklarin da sinirli ya da hi¢ olmadigini distnebiliriz.
Kolektivist kiiltir ozelliklerine sahip bir orgltte calisanlarn kucaklayici bir ortamda gorev yapan bir
6gretmen ihtiyac duydugu kaynaklara kolektivist aglarini kullanarak ulasabiliyorsa stresoérlerin etkisini en
aza indirebilir. Oysa bu durum bireysel 6zelliklere sahip kiltlirlerde tam tersi gbzlenmektedir. Bireysel
basari ve Kkisisel isteklerin 6nemsendigi bu toplumlarda o6rgit icindeki diger bireyler rakip olarak
degerlendirilmektedir. Yani sorumluluklarini yerine getirmeye cgalisan bir 6gretmenin ihtiya¢ duyacagi
kaynaklar konusunda is arkadaslarindan yardim istemesi bireysel bir toplumda rakibinden yardim
istemesi olarak anlamlandiriimaktadir. Yani ayni sartlara sahip, ayni kosullarda gérev yapan biri
kolektivist klltire sahip digeri bireysel kiiltiire sahip iki 6gretmenin ihtiya¢ duyacagi kaynaklar temin
etme slirecinde edinecekleri deneyim bu sekilde gerceklesmektedir. Sonug olarak bireysel kiltiirde
calisan bir 6gretmenin is sorumluluklari disinda herhangi bir konu icin icinde bulundugu orgiite karsi
sorumlulugu bulunmazken ihtiya¢ duyacag kaynaklar konusunda da yardim ve destek talebinde
bulunmasi beklenmemektedir. Oysa kolektivist kiltlir 6zelliklerine sahip bir 6gretmen sadece is
sorumluluklari degil bircok konuda iginde bulundugu 6rgite karsi sorumluluk hissederken aslinda 6rgit
icinde ihtiya¢ duyacagi kaynaklari temin etmede de o6rgitin destek ve yardimini talep edebilir. Bu
sayede stresorlerin etkisini en aza indirebilir. Stresorlerin etkisini indirerek kronik stresin ve sonucunda
tikenmisligin yasanmasini engelleyebilir.
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Kuramsal Altyapi, Hipotezler ve Aragtirma Modeli

Sosyokilturel faktorler ve tukenmislik arasindaki iliski Kaynaklarin Korunumu kurami gergevesinde de
aciklanabilir. Hobfoll (1989) bireylerin deger verdigi 6zsaygi, kendine giiven, sosyal statl, pozisyon gibi
bazi kaynaklarinin ¢evresel faktorler tarafindan tehdit edildigini iddia etmektedir. Bireyin deger verdigi
bu kaynaklari koruma egiliminde oldugu ve bu kaynaklarini koruduk¢a memnuniyetinin artacagi
distuntlmektedir. Kaynaklarin Korunumu Kurami cergevesinde 6gretmenlerin kiltirel ve cevresel
faktorlerden dolayi strese maruz kaldiklarinda gtinlik yasamlarini saglikli bir sekilde yuriitmek igin ihtiyag
duyacagl duygusal ve fiziksel kaynaklara ihtiya¢ duyacaklari diisiinilmektedir. Ogretmenlerin olagan
durumlarini olumsuz etkileyen cevresel ve kiltirel kaynaklh bu stres kaynaklarina vermis olduklari
tepkiler kaynaklarini tiketirken iginde bulundugu sosyal baglam gibi faktorlerin destegiyle kaynaklarini
arttirabilir ya da koruyabilir. Ornek vermek gerekirse belirli bir zaman diliminde g¢ok yiiksek bir is
ylikinin altindan kalkmak zorunda olan bir 6gretmenin stres yasayacagl, zamanini, enerjisini,
motivasyonunu kaybedebilecegi duslintlebilir. Kuram cergevesinde bu durum kaynaklarin kaybolusu
olarak distndlebilir. Bu siliregcte 6gretmenin diger ¢alisma arkadaslarindan isin yapilmasi icin destek
gormesi veya kurumsal gigclendirme, psikolojik giiclendirme gibi faktérler araciligiyla kaynaklarini
korumasi saglanabilir. Bu agidan psikolojik giliglendirmenin bagimsiz degiskenler olan Bireyselcilik ve
kolektivizim algilarindan bagimsiz olarak diizenleyici degisken olabilecegi distinilmustir. Bu varsayimlar
dogrultusunda arastirmanin modeli Kaynaklarin Korunumu kuramina oturtulmustur. Yine yukarida da
ifade edildigi gibi Karasek’in is Gerilim kurami da arastirma modelini desteklemektedir. Bu cercevede
asagidaki hipotezler olusturulmustur.

H,: Bireyselci egilimler tikenmisligi arttirmaktadir.
H,: Kolektivist egilimler tikenmisligi azaltmaktadir.
Hs: Psikolojik gliclendirme bireyselci egilimlerin tikenmislik Gzerindeki etkisini azaltmaktadir.

H,: Psikolojik gliclendirme kolektivist egilimlerin tikenmislik Gzerindeki etkisini arttirmaktadir.

Bireyselcili

@lojik Gﬁglen@

Sekil 2. Arastirma Model Resmi

Yontem
Arastirmanin Modeli

Yukarida sekil 2’de verilen model resminden de goriilecegi lizere bireyselci ve kolektivist algilarin
tikenmislik algisi Gizerindeki etkisinde psikolojik gliclendirme algisinin diizenleyici rolii 6gretmenlerden
olusan o6rneklem lzerinde anket yontemiyle ortaya konulmaya calisiimistir.

1120



KILINGC & YENER — Gukurova Universitesi Egitim Fakiiltesi Dergisi, 50(2), 2021, 1100-1126
Calisma Grubu

Arastirmanin ¢alisma grubunu Sinop’ta kamu ortaokullarinda goérev yapan 207 06gretmen
olusturmaktadir. Arastirmada verilerini ylizylize ulasilan yaklasik 400 6gretmenden toplanan veriler
degerlendirilip ayiklandiktan sonra kalan 207 anket olusturmaktadir. Basit tesadifi 6rneklem yoluyla
ulasilabilen tim 6gretmenlere anketi dagitilmis olup geri donen anketler degerlendirilmistir. Anketler
incelendiginde bazi anketlerde degerlendirilemeyecek kadar ¢ok sorunun cevaplanmadigi gézlenmistir.
Anketin uygulandigi Ogretmen sayisiyla geri donen anketler ve kullanilabilir anketlerin sayisi
karsilastirildiginda 6gretmenlerin tikenmiglik konusunda anket sorularina cevap vermeye isteksiz
oldugu degerlendirilmistir. Katilimcilarin yas ve cinsiyet sayi ve ylizdeleri Tablo 1’de sunulmustur.

Tablo 1. Katilimcilarin Yas ve Cinsiyet Capraz Tablosu

Toplam
Kadin Erkek
Yas 18-25 N 36 24 60
26-33 N 22 24 46
34-41 N 24 30 54
42-49 N 12 20 32
50 ve lzeri N 6 9 15
Toplam N 100 107 207

Tablo 1 incelendiginde katilimcilarin ligte birini 18-25 yas grubu 6gretmenler olusturmaktadir (29 %).
50 yas Gzeri katimcr sayisi 15 olup toplam sayinin & 7,2’sidir. Kadin katilimcilarin yarisina yakini
kadindir (47,8 %). Erkek katilimci orani % 51.7’dir.

Olgme Araglan
Arastirmada 5’li likert tipi asagida sunulan 6lgme araglari kullaniimistir.
Tiikenmislik Olgegi

Arastirmada kullanilan bagimli degisken olan tiikenmislik algisini 6lgmek icin Maslach ve Jackson
(1981) tarafindan gelistirilen ve Ergin (1992) tarafindan Tirkce gecerlik ve guvenirlik ¢calismasi yapilan
duygusal tiikenme (9 madde), kisisel basari (8 madde), duyarsizlasma (5 madde) adl alt boyutlariyla
toplam 22 maddeden olusan Maslach Tikenmislik Olcegi (MTO) kullanilmistir. Olgekte kisisel basari
boyutunun maddeleri (10-17. Maddeler) ters puanlanmistir. Olgekte yer alan maddelerden birkagi “
Yolun sonuna geldigimi hissediyorum” ve “isim geregi karsilastigim insanlarin bazi problemlerini sanki
ben yaratmisim gibi davrandiklarini hissediyorum” seklindedir.

Bireysel ve Kolektivist Algi Olgegi

Arastirmada kullanilan bagimsiz degiskenler olan bireyselcilik ve kolektivizm algisini 6lgmek icin Xie
vd. (2006) tarafindan gelistirilen Tiirkge alanyazinda Ozbek (2010) tarafindan kullanilan 8 maddeli
bireysel egilimler ve 8 maddeli kolektivist egilimlerin 6l¢lilmesini saglayan iki faktérli toplam 16
maddelik Bireysel ve Kolektivist Algi 6lcegi kullaniimistir. Olcekte ters puanlanan madde yoktur. Olgegin
maddelerinden birkagi “ Benim icin mutluluk digerleriyle zaman gegirmektir.” ve “isimi digerlerinden
daha iyi yapmam benim icin 6nemlidir.” seklindedir.

Psikolojik Giiglendirme Olgegi

Psikolojik gliclendirme araci degiskenini 6lcmek icin anlam, yetkinlik, 6zerklik ve etki adli 4 boyuttan
olusan toplam 12 maddeli Spreitzer (1992) tarafindan gelistirilen ve Altindis ve Ozutku (2011) tarafindan
Tiirkge gecerligi ve glivenirligi yapilan psikolojik giiglendirme &lgegi kullaniimistir. Olgekte ters puanlanan
madde yoktur. Olgegin birkagc maddesi “Yaptigim is benim igin cok dnemlidir” ve “isimle ilgili faaliyetleri
yerine getirecek kapasiteye sahip oldugumdan eminim” seklindedir.
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Tablo 2. Oicme Araclarinin Gegerlik ve Giivenirligi

Olgek Adi KMO Sig Giiv.Kat. Top. Fak.S. Top Normal Carpikhk  Basikhk
Testi (Cron.Al  Agik. ifade Dagilim
pha) Orani Sayisi Testi
Tiikenmislik 0,817 0,000 0,894 % 49 3 22 ,001 ,405 ,025
Bireyselcilik 0,847 0,000 0,806 % 48 1 ,000 ,347 -,401
Kolektivizm 0,857 0,000 0,824 % 42 1 ;000 -,254 324
Psikolojik 0,842 0,000 0,942 % 55 4 12 ,000 -,529 -,534

Guglendirme

Arastirmada kullanilan 6lgme araglarina iliskin aciklayici gegerlilik analizi sonuglarina bakildiginda
tamaminin KMO Barlett Kiresellik testinde esik deger olan ,80 (Field vd., 2000) degerinin lzerinde
oldugu gozlenmistir. 22 maddeli tikenmislik dlgeginin degiskeni % 49’luk agiklama oranina sahip oldugu
gozlenmistir. Bireyselcilik ve kolektivizm egilimlerini 6lgmek igin ayni dlgegin iki alt boyutunun kullanildigi
ifade edilmisti. Her iki Olcegin de KMO Barlett kiiresellik testi esik degerinden yiksek oldugu
gozlenmistir. Bireyselcilik 6lgeginin % 48, kolektivizm 06lgceginin % 42 agiklama oranina sahip oldugu
gozlenmistir. Her iki 6lceginde tek faktorli 8 maddeye sahip oldugu gozlenmistir. Psikolojik glclendirme
Olceginin KMO Barlett Kiresellik sonucu esik degerin tizerinde ¢ikmis olup (,842) agiklama orani % 55
olarak gozlenmistir. Tablo 2’de Bireyselcilik ve Kolektivizm 6lgeginin iki alt boyutu ayri bagimsiz
degiskenler olarak ele alinip arastirma model resminden de goérilecegi lizere ayri ayri degerlendirilmistir.

Olgeklerin tamaminin giivenirlik sonuglari esik deger olan ,70 Cronbach Alpha degerinin lzerinde
gozlenmistir.

Verilerin Toplanmasi ve Analizi

Arastirmanin ¢alisma grubunu olusturan 6gretmenlerden veriler 2019 yilinin ekim ayinda toplanmaya
baslanmis olup 2020 yilinin ocak ayinda veri toplama faaliyeti bitmistir. Verilerin analizine gecilmeden
o6nce uygulanan normallik testinin sonuclarina bakildiginda degiskenlerin tamami anlamlh ¢iktigl igin
normallik goézlenmedigi soylenebilir. Bununla birlikte normal dagilim testinin yorumlanmasinda
kullanilan basiklk ve garpiklik testinin sonuglarina Tablo 2’de bakildiginda tiim degerlerin esik degerlerin
(- 1,500 — 1,500) arasinda kaldigi icin parametrik testlerin uygulanmasinin uygun oldugu séylenebilir.

Bulgular
Degiskenler Arasindaki iliski

Degiskenler arasindaki iliskinin dlizeyi ve yoniini ortaya koymak icin uygulanan Pearson korelasyon
testinin sonuglari Tablo 3’de verilmistir.

Tablo 3. Dediskenler Arasindaki lliski Sonuglari

PsiGlclendirme Tikenmislik Kolektivizm Bireyselcilik
PsiGuglendirme  Pear.Kor. 1
Tukenmislik Pear.Kor. -,369** 1
Kolektivizm Pear.Kor. ,230** -,342** 1
Bireyselcilik Pear.Kor. 213" 432" 132 1

**.0,01 diizeyinde anlamli korelasyon (2 kuyruklu).

Tablo 3’e bakildiginda yapilan Pearson Korelasyon test sonuglari Psikolojik giclendirme ve
tikenmislik arasinda orta dizeyde anlamh ters iliski (r=-,369, p<,01), kolektivizm ve tiilkenmislik arasinda
orta diizeyde ters iliski (r= -,369, p<,01), bireyselcilik ve tikenmislik arasinda orta diizeyde ters iligki
oldugunu ortaya koymustur (r= -,369, p<,01).
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Model Testi

Tablo 4. Arastirma Model Ozeti

R R’ MSE F Df1 Df2 P

,5694 ,3242 ,0930 32,4663 3,0000 203,0000 ,000

Tablo 5. Bireyselcilik Tiikenmislik Psikolojik Giiclendirme Model Testi

B Sta Hata T P LLCI uLcl
Sabit -,0394 ,0216 -1,8208 ,007 -,008 ,0033
Birey ,2994 ,0571 5,2405 ,0000 ,1867 ,4120
PsiGli¢ -,2345 ,0463 -5,0650 ,0000 -,3258 -,1432
Etkilesim -,4503 ,1084 -4,1548 ,0000 -,6641 -,2366
Etkilesim : Bireyselcilik x  Psikolojik Gliglendirme

. Arastirma modelinin test edilmesi igin toplanan veriler IBM SPSS 22 programinda tanimlanmis ve
SPSS ‘ e entegre edilebilen Process 3.0 adli bir makroyla analiz edilmistir. Bireyselciligin tikenmislik
Uzerindeki etkisi ve bu iliskide psikolojik gliclendirme dizenleyici degiskeninin rollinli ortaya koymaya
yonelik yapilan test sonuglarina bakildiginda Bireyselciligin tiikenmisligi anlamh olarak arttirdigi (B=,30;
P< 0,01), psikolojik gliclendirmenin anlamli olarak azalttig (B= -,23 ; P< 0,01) goézlenmistir. Bireyselcilik
ve psikolojik gliclendirmenin etkilesiminin tiikenmislik Gzerindeki etkisine bakildiginda daha 6nceden
bireyselciligin olumlu etkisini (tlkenmisligi arttiran etkisi) yliksek bir katsayiyla (B= -,45; P< 0,01)
olumsuza (tikenmisligi azaltan etki) donustirdGgi gozlenmistir. Psikolojik giiclendirmenin dizenleyici
olarak % 45 diizeyinde tiikenmisligin azalmasina katki sagladigi gézlenmistir. Belirleme katsayisina
bakildiginda (R2 = ,32, p<0,01) bagimli degisken olan tikenmislik tzerindeki degisim % 32’sinin
bireyselcilik ve psikolojik gliclendirme etkilesimi tarafindan agiklanabildigi gozlenmektedir.

Tablo 5. Kolektivizm Tiikenmislik Psikolojik Gii¢lendirme Model Ozeti

R R’ MSE F Df1 Df2 P

,4537 ,2058 ,1093 17,5353 3,0000 203,0000 ,000

Tablo 6. Kolektivizm Tiikenmislik Psikolojik Gligclendirme Model Testi

B Sta Hata T P LLCI ULCI
Sabit -,0211 ,0235 -,8952 ,3718 -,0674 ,0253
Kolektivizm -,2801 ,0680 -4,1202 ,0001 -,4141 -,1460
PsiGli¢ -,2410 ,0506 -4,7600 ,0000 -,3409 -,1412
Etkilesim -,0200 ,1299 -,1536 ,8780 -,2762 ,2362
Etkilesim : Kolektivizm x  Psikolojik Gliglendirme

Kolektivizmin tlikenmislik Gzerindeki etkisi ve bu iliskide psikolojik gliclendirme dizenleyici
degiskeninin rolini ortaya koymaya yonelik yapilan test sonuglarina bakildiginda kolektivizmin
tikenmisligi anlamh olarak azalttigi (B=-,28 ; P<0,01), psikolojik gliclendirmenin anlamli olarak azalttig
(B= -,24 ; P< 0,01) gozlenmistir. Kolektivizm ve psikolojik giiclendirmenin etkilesiminin tikenmislik
Uzerindeki etkisine bakildiginda daha 6nceden kolektivizmin olumsuz etkisini (tikenmisligi azaltan etkisi)
distk bir katsayiyla (B=-,02 ; P>0,01) sturdirdugi (tikenmisligi azaltan etki) fakat bu iliskinin anlamsiz
oldugu goézlenmistir. Psikolojik giiclendirmenin bireyselcilik ve tikenmislik arasinda diizenleyici etkisi
gozlenirken kolektivizm ve tlikenmislik arasinda etkisi gbzlenmemistir. Hipotezler dikkate alindiginda
asagidaki sonuglar gozlenmistir.

H,: Bireyselci egilimler tiikenmisligi arttirmaktadir. (DESTEKLENMISTIR)

H,: Kolektivist egilimler tiikkenmisligi azaltmaktadir. (DESTEKLENMISTIR)

Hs: Psikolojik Gliclendirme Bireyselci egilimlerin tiikenmislik (izerindeki etkisini azaltmaktadir.
(DESTEKLENMISTIR)
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H,: Psikolojik Gliglendirme Kolektivist egilimlerin tiikenmislik Gzerindeki etkisini arttirmaktadir.
(DESTEKLENMEMISTIR)
Tartisma ve Oneriler

Kaynaklarin korunumu kurami cergevesinde modellenen bireysel ve kolektivist egilimlerin
tikenmislik Gzerindeki etkisi ve bu etkide psikolojik gliclendirmenin dizenleyici rolinin sorgulandigi bu
calismada dikkat gekici sonuglar gdzlenmistir. Bireysel egilimlerin tiilkenmislik tGizerinde anlamli ve arttirici
etkisi, kolektivist egilimlerin tikenmislik Uzerinde anlamli ve azaltici etkileri gozlenirken psikolojik
guglendirmenin sadece bireysel egilimlerin etkisini dizenledigi gozlenmistir. Kolektivist egilimlerin
tikenmislik Gizerinde guglu bir etkisi gézlenmesine ragmen psikolojik giliclendirmenin dizenleyici rol
oynamadig gézlenmistir.

Kasa ve Hassan’in (2006) yapmis oldugu calismada kolektivizm ve bireyselciligin tikenmislik Gizerinde
dizenleyici rollerini sorguladiklari arastirmaya gére herhangi bir etki goriilmemistir. Bu yoniyle bu
arastirma sonuglari Kasa ve Hassan’in arastirmasini desteklememektedir. Kasa ve Hassan iliskinin
gozlenmeyisini  tiikenmisligin  belirleyicilerinin  sosyokiltirel faktérlerden c¢ok isin baglaminin
olusturdugunu iddia etmektedir. Oysa Hofstede’in kiiltir taksonomisinde de iddia edildigi (zere
bireylerin davranis ve algilari icinde bulundugu toplumun ozelliklerinden etkilenmektedir. Birgok
calismada bireyselcilik bireyin kendini ifade edebilmesi, toplum iginde 6zgliven sahibi olmasi gibi bireysel
ozellikler cercevesinde tanimlanmasina ragmen bireysel toplumlara bakildiginda dezavantajlarinin
oldugu goriilebilir. Ornek vermek gerekirse bireysel bir toplumda kisisel ¢ikarlarin Ustiinliigiinden dolayi
yardim, destek, geri besleme vb. hosgori davranislarinin kolektivist toplumlara nazaran daha nadir
oldugu bilinmektedir. Kolektivist toplumlar bireysel toplumlarla karsilastirildiginda bireysel 6zgurliklerin
daha az oldugu, cesaret, 6zgiiven gibi boyutlarin daha dusik oldugu toplumlar olarak goriilmesine
ragmen paternalizmin getirdigi bir muhafaza, koruma ve yardim iklimi de go6zlenir. Bu agidan bu
calismada psikolojik giglendirmenin kolektivizmin tiikenmislik tzerindeki etkisinde diizenleyici roli
olmamasina ragmen kolektivizmin tiikenmislik izerinde gliclii bir azaltici olarak rol oynadigi goézlenmistir.

Tartismaya acilmasi gereken bir diger sonug¢ psikolojik giliclendirmenin bireysel egilimlerde
diizenleyici rol oynamasina ragmen kolektivist egilimlerde rol oynamamasidir. Kolektivist kultlirlin
ozellikleri itibariyle daha babacan, kucaklayici, koruyucu, muhafaza edici fonksiyonlari bulunmaktadir.
Kolektivist kiiltiirde yasayan bir bireyin yardima ihtiya¢ duydugunda basvurabilecegi birileri bulunabilir.
Bu gibi kiilturlerde bireyin c¢evresindekiler bazen birey yardima ihtiyag duymadan harekete
gecebilmektedir. Psikolojik gliclendirmenin olusturacagi bir¢cok fonksiyon kolektivist toplumlarin 6ziinde
norm olarak zaten bulunmaktadir. Bu agidan psikolojik gliclendirmenin etkisi kolektivist egilimlerin etkisi
karsisinda sonik kalabilir ¢linkli cok benzer vurguya sahiptir. Bireyselcilik agisindan bakildiginda bireysel
egilimlere sahip birey icinde yasadigi toplumda diger bireyleri potansiyel rakip olarak goérerek acik
vermemeye calisir. Bu agidan kendisinin iyiligini isteyen veya kendisini rakip olarak gérmeyen bireylerin
psikolojik gliclendirme yapabilecegi distnilebilir. Bu sartlarda psikolojik gliclendirmenin daha etkin rol
olabilir. Psikolojik gliclendirmenin bireyselciligin tikenmislik Gzerindeki etkisindeki diizenleyicilik roli bu
sekilde aciklanabilir.

Gelecekteki ¢alismalar agisindan bakildiginda bireyselciligin yayildigi toplumumuzda tikenmisligin
giderek daha yayginlasacagl 6ngérilmektedir. Orgit icinde bagimhhg ve yardimlasmayi arttiracak
faaliyetler, yapisal giiclendirmeler alternatif stratejiler olarak sunulabilir. Ayrica okullarda veya diger
egitim kurumlarinda o6grenci, 6gretmen ve aile Uggeninin kurulmasi konusunda ciddi calismalar
gerekmektedir. Egitim sorumlulugunun sadece 6gretmenlerin sorumlulugu olmadigi vurgulanmalidir.
Ogretmenlerin dgrencilerle belirli bir yastan sonra ve sadece giiniin belirli saatleri arasinda egitim
maksadiyla iliski kurdugu dikkate alinirsa 6gretmenin sorumlulugu kisitli kalmaktadir. Ayrica 6gretmenin
okulda verdigi egitimin devami veya desteklenmesi aile tarafindan evde saglanmalidir. Bu sayede
o6gretmenin Uzerindeki psikolojik baski azalabilir.

Arastirmanin sinirhiklari agisindan bakildiginda arastirmanin hem bireysel ve kolektivist egilimlerin
gorildigi Sinop’ta yapilmasi bir sinirhiligini olusturmaktadir. Sadece ortaokul 6gretmenlerinin dikkate
alinmasi bir diger sinirhhgr olusturmaktadir. Kullanilan 6lgme araglarina bakildiginda her bir 6lgme
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araclarinin birkag versiyonu olmasi ve bu galismalarda en yayginlarinin kullaniimasi bir diger sinirlilk
olarak gordlebilir.

Bu calismada Yiksekdgretim Kurumlari Bilimsel Arastirma ve Yayin Etigi Yonergesine uygun bicimde
hareket edilerek bilimsel arastirma ve yayin etigine aykiri hicbir eylem gerceklesmemistir.
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